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Tran trong kinh m&i Quy vi dai biéu t&i tham dw Hoi nghi You are cordially invited to the Official Launch of the Viet Nam
cong bo Bao cao Chi so hiéu qua quan tri va Provincial Governance and Public Administration Performance
hanh chinh cong cap tinh (PAPI) nam 2022! Index (PAPI), 2022.
Pia diém: Phong Pai sanh, Tang 1, Khach san Melia Ha Noi, Venue: Grand Ballrooms, Floor 1, Melia Hotel Hanoi,
44 Ly Thuong Kiét, Ha Noi 44 Ly Thuong Kiet, Ha Noi
Thoi gian: 08:30-11:30, sang Thw Tw, ngay 12 thang 4 nam 2023 Time: 08:30AM-11:30AM, Wednesday, 12 April 2023
Phat trwc tuyén (tiéng Viét): Livestream (English):
https://www.facebook.com/undpvietham/videos https://www.youtube.com/@PAPIVietNam
Dang ky tham du: https://forms.gle/46GjMnyrbdGL4X968 Registration: https://forms.gle/46GjMnyrbdGL4X968

Xin moi theo doi chuong trinh dwoc cap nhat tai:

http://congbo2022.papi.org.vn/

Dé biét thém vé PAPI, vui long tham khao trang web:

Please see the 2022 Launch agenda at:

http://congbo2022.papi.org.vn/

https://papi.org.vn/ For more information about PAPI, please visit:

R3t han hanh dwoc don ti€p QuY vi dai bidu tai hdi trudmg Hoi UELDS://BEpL OTRVI

nghi hoac qua cac kénh trwc tuyén. We look forward to welcoming you in person
at the venue or online.




Il. HOP BAN TU’ VAN QUOC GIA PAPI 2022

Sang ngay 10 thang 2, cudc hop Ban tuw van Quoc gia PAPI 2022
d3 dwoc to chlrc tai Ha NoOi vdi su tham gia clia 22 trong so 27
thanh vién Ban tu van. Cudc hop cling cé su tham gia clia cac
chuyén gia trong nudc va quoc té dén tir co quan dong tai tro (Pai
s quan Uc va Pai sir quan Ai-len) va cac co quan dong thuc hién
nghién clru PAPI (Trung tam Boi dudng can bo va nghién ctru khoa
hoc Mat tran T6 qudc Viét Nam, Trung tdm Nghién clru phat trién
ho tro cong déng va Chuong trinh Phat trién Lién Hop Qudc tai
Viet Nam).

Tai cudc hop, dai dién cac to chirc dong thue hién cung cac chuyén
gia nghién ctru PAPI da chia sé vé qua trinh thuc hién nghién clru,
cap nhat cac két qua PAPI da dat duoc trong nam qua va trinh bay
mot sO phat hién ban dau cla khao sat PAPI 2022 dé tham van y
kien Ban tu van. Cac thanh vién Ban tuw van danh gia cao két qua
ma PAPI da dat duwoc trong sudt 14 nam qua. Pong thoi, cac thanh
vién Ban tw van cling chia sé nhiéu y kién gop y thiét thuc vé ndi
dung cho bao cdo PAPI 2022, cach thirc chia se két qua nghién ciru
md&i va mot s6 van dé chinh sach can do lwvéng thém trong nghién
ct’u PAPI 2023.
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Nhitng y ki€én gdp y clia Ban tw van la co s&@ dé nhom nghién ctru
hoan thién tot hon cac ndi dung cua Bao cao PAPI 2022 sé duoc

Il. 2022 PAPI ADVISORY BROAD MEETING

On 10 February, the 2022 PAPI Advisory Broad Meeting was

convened in Ha Noi with the participation of 22 among 27
members. The meeting was also attended by national and
international experts from co-funding agencies (the Embassy of
Australia and the Embassy of Ireland) and the PAPI research co-
implementing partners (the Viet Nam Fatherland Front Centre
for Research and Training, the Centre for Community Support
and Development Studies and the United Nations Development

Programme in Viet Nam).

At the meeting, co-implementing partners’ representatives and
PAPI| experts presented the 2022 PAPI survey process, updated
the progress made in 2022, and shared initial survey findings for
consultation with the Advisory Board members. The Board
members highly appreciated the results that the PAPI research
programme has achieved in the past 14 years. The Advisory
Board members also provided valuable advice on the focus of
the 2022 PAPI Report and the ways to disseminate the new PAPI
findings and important policy issues that the 2023 PAPI research
should take on.
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These comments and advice have been important guides for the
research team to finalize the 2022 PAPI Report, which will be



cong bd chinh thirc vao ngay 12 thang 4 nam 2023 cling nhu
chuan bi cho vong nghién ctru tiép theo trong nam nay.

1l. NGHIEN CU'U VA HOAT DONG CHUYEN PE

Chia sé két qua nghién ctru chuyén dé “Panh gia vong 2 viéc cong
khai thong tin ké hoach str dung dat cap huyén va bang gia dat
cap tinh trén moi trwong dién tir nam 2022”

Nhirng phat hién mdi nhat tlr nghién ciru da duoc chia sé tai Toa

dam chuyén dé “Danh gid vong 2 viéc cong khai thdong tin ké hoach

st dung dat cap huyén va bang gid dat cap tinh trén moi trwong
dién tir nam 2022” do Chuwong trinh Phat trién Lién Hop Quéc
(UNDP) tai Viét Nam va Trung tdm Thuc day gido duc va Nang cao
nang luc phu nitr (CEPEW) phdi hop td chirc vao ngay 9 thang 3

vira qua. Nghién ciru cung cap nhiéu dan cl phuc vu viéc thao
luan stra doi Luat Dat dai nam 2013 va cai thién viéc thuc thi chinh
sach dat dai.

CONG KHAI THON
A BANG GIA DAT |

So voi két qua ra soat nam 2021, két qua ra soat nam 2022 cho
thay so chinh quyén tinh va cdp huyén thuc hién dang tai thong
tin bang gid dat cap tinh va ké hoach s&r dung dat cap huyén trén
moi trudng truc tuyén, va sé phan hoéi cua chinh quyén dia
phuwong doi vdi yéu cau cung cap thong tin cla cong dan cd tang
|én. Tuy nhién, mirc d6 cong khai, minh bach chwa cd nhiéu thay
doi. Cac chinh quyén dia phuwong can cai thién nhiéu hon trong
viéc thuc hién nhiém vu cong khai thdng tin dat dai trén méi
trwdng dién tlr. Doc Tém tat nghién clru tai day.
o

Panh gia thudng nién hién trang cong khai thong tin dat dai trén
cong théng tin dién tu cua cac co quan nha nudc

g thit chia 56 et it qud nghbén con thue

Cung tai toa dam, nhom nghién cwu da gioi thiéu trang
https://congkhaithongtindatdai.info, v&i chirc nang tra ctru két

officially launched on 12 April 2023, and to prepare for the new
PAPI research cycle in 2023.

lll. THEMATIC RESEARCH AND ACTIVITIES

Thematic Research "Review of Local Governments’

Performance in Disclosure of District Land Use Plans and
Provincial Land Pricing Frameworks Online in 2022" Convened

Key findings from the thematic research were shared and

discussed at the Thematic discussion “Review of Local

Governments’ Performance in Disclosure of District Land Use

Plans and Provincial Land Pricing Frameworks Online in 2022”.

The event was jointly organized by the United Nations
Development Program (UNDP) in Viet Nam and the Center for
Education Promotion and Empowerment of Women (CEPEW) on
9 March 2023. The study provided important evidence for policy
considerations and/or better law enforcement.
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There was an increase Iin the number of district-level land use
plans and provincial-level land pricing frameworks available
online on local government portals in 2022 compared to 2021.
At the same time, local authorities have become more
responsive to citizen requests for land information. However,
despite these changes, the difference between the two reviews
was not significant, indicating that more needs to be done by
provincial and district authorities to meet the mandate of

disclosing information online. Read the Report Summary here.
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At the discussion, the research team introduced the landing
page https://congkhaithongtindatdai.info, which allows users to




qua danh gid hién trang cong khai théng tin dat dai cua 63
tinh/thanh phd qua ban dé tuong tac. Day la mot sang kién cua
nghién ctru nham ho tro chinh quyén dia phwong trén ca nudc
day manh cong khai thong tin dat dai vdi ngudi dan, gdp phan
tang cwong hiéu qua quan tri dat dai tai Viét Nam.

Bao cdo Nghién clru trworng hop dién hinh vé thuc hién dan
chu o co’ so, va gop Yy cho viéc xay dwng va thuc hién Luat thuc
hién dan chu ¢ co’ so’
Bl Nghién ctru nay do Chuong
2. % o trinh phat trién Lién hop quéc
(UNDP) tai Viét Nam phdi hop
voi Nhom lam viéc vi s tham
cua nguoi dan (PPWG) thuc
hién trong nam 2022. Nghién

QUAN TRI VA THAM GIA

Loat bao ¢ao nghign ctru thao ludn chinh sach
Nghién citu irwing hop dién hinh vé thue hién dan cha § co sd,

va gap y cho vigc xay dung va thyc hién
Luat Thye hien dan ch & o 50

ctru da lua chon bay mé hinh
thwe hién dan chu o co so tai
tinh Quang Tri va TP. Ha Noi
dé phan tich. Bdo cdo ciling
dwa ra nhirng bai hoc kinh
nghiém va dé xuat mot sb
bién phap lién quan dén viéc thé ché hda cac diéu kién thuc day
nguoi dan thuc hién dan chu o co so cho du an Luat thuc hién
dan chd & co s@. Xem bdo cdo day du tai day

IV. CHI DAO, PIEU HANH, PHUC DAP PAPI

Tinh Ba Ria Ving Tau dang ap dung va trién khai nhan rong nhiéu
mo hinh sang kién nham nang cao hiéu qua quan tri va hanh chinh
cong, cai thién chat lwong phuc vu cua cac co quan hanh chinh
nha nwdc vol nguoi dan va doanh nghiéep.
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“Ngay tht bdy I3ng nghe dan néi” 1a mét mé hinh sang kién dang

duwoc chinh quyén thj tran Long Hai (huyén Long Dién) thuc hién
dé lang nghe y kién clia nguoi dan. Sau moi cudc ddi thoai, chinh
quyén dia phuong chon ra hai van dé dwoc ngudi dan phan anh
nhiéu nhat dé tdi tan noi khao sat thuc té, phdi hop véi cdn bd
khu pho tim ra giai phap cu thé. Sau 3 thang thi diém md hinh, ti
|& khiéu nai cua thi tran Long Hai da giam 25%.

Vao thang 12/2022, UBND tinh Ba Ria-Viing Tau da ban hanh céng
van s6 15681/UBND-SNV vé viéc trién khai, nhan réng cdc mod hinh

look up the assessment results of disclosure of land information
of 63 provinces through interactive maps. This initiative is part
of the research to track local governments’ disclosure of land
which land

iInformation online, s aimed at enhancing

governance in Viet Nam.

Case Studies on Grassroots Democracy Implementation and
Recommendations for the Development and Implementation
of the Law on Grassroots Democracy Implementation

The report was |

s . SR B
commissioned by UNDP in oledand e A -
Viet Nam and the People’s

research

GOVERNANCE AND PARTICIPATION

A Series of Policy Discussion Papers

Participation Working Group

(PPWG) in 2022. The study
looked

Case Studies on Grassroots Democracy Implementation and
Recommendations for the Development and Implementation of
the Law on Grassroots Democracy Implementation

Into seven models
where citizens participated
proactively in implementing
grassroots democracy
mechanisms in Quang Tri and
Ha Noil.

recommendations on how to

It then provided

Institutionalize conditions that have facilitated such models. The
study also aimed to provide inputs for the then-draft Law on
Grassroots Democracy Implementation. See the full report here.

V. PROVINCIAL RESPONSES TO PAPI

Ba Ria - Vung Tau province is adopting and replicating several

Initiatives to improve governance and public administration
performance, as well as the quality of public administrative
services.
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Gia dau cung dong loat giam voi dau diesel xuéng 21.670 dén

"Listening to Citizens’ Voice on Saturdays' Is an initiative being

implemented by the authority of Long Hai townlet (Long Dien
district) to hear citizens’ concerns and feedback. After each
meeting, the townlet authority selects two of the most salient
Issues to inspect and deal with upon working with grassroots
officials. After three months of piloting the initiative, the rate of
complaints in the town decreased by 25%.

In December 2022, the People's Committee of Ba Ria-Vung Tau
province issued the Official Letter No. 15681/UBND-SNV on the




sang kién trong cong tac cai cdch hanh chinh céng, trong dé cd cac
gidi phdp nham nang cao hiéu qua quan tri va hanh chinh céng,
hudng tédi diém Chi sé PAPI cao hon.

V. SANG KIEN DOI MO1 SANG TAO VI NGU'O'1 DAN

‘ Bao cao nghién ctru thir nghiém xay
- NIC dwng Khung tiéu chi danh gia doi moi

1
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sang tao trong khu vuc cong tai Viet

QUAN TR] VA THAM GIA

Loat bdn edo nghién chu thao lidn ehinh sdch

Két qua nghién ciru thir nghiém ve QUSC g|a (NlC) thUéC Bé Ké hoaCh Vé

Khung tiéu chi da lutrng mire d¢ dai méi “ . . .
sang ao trong khu vyc cong tai Vit Nam Dau tu phoi hop cung Chuong trinh
phat trién Lién Hop Qudc (UNDP) tai

Viet Nam thuc hien. Nhdm nghién ciru

Nam do Trung tdm Do6i mdi sang tao

da xay dung khung tiéu chi va tién
k s hanh khao sat thi nghiém danh gia
o hoat ddng d6i md&i sang tao tai mdt s

don vi cap bd va cap tinh nam 2022. Qua dd, nghién ctru rut ra
mot s bai hoc kinh nghiém, dua ra cac dé xuat va khuyén nghi
chinh sach nham thuc day déi médi sang tao trong khu vuc cong
tai Viet Nam. Nghién cru nay nam trong khudn khé Sang kién déi
mai sang tao vi nguwoi dan (CPIl) thudoc Chuong trinh nghién ctru
Chi sé hiéu qua quan tri va hanh chinh cdng cap tinh tai Viét Nam
(PAPI), v&i su tai tro chinh dén tir B6 Ngoai giao va Thwong mai
Uc (DFAT). Doc bao cdo day du tai day.

VI. CHIA SE KINH NGHIEM THU'C HIEN PAPI

Chiéu ngay 28 thang 2, doan cong tac gdm lanh dao cic vu chuyén

nganh cua B& Noi vu Campuchia da cd chuyén tham va trao doi vé
nghién ctru PAPI v&i UNDP tai Viét Nam. Tai budi lam viéc, doan
cong tac da nghe vé cach thirc thuc hién nghién ciru PAPI nhw
mot cong cu dé ngwoi dan tham gia danh gid hiéu qua hoat dong
cua bd may chinh quyén cac cap. Nhiéu bai hoc kinh nghiém rut
ra tir qua trinh phat trién Chi sé PAPI trong sudt 14 nam qua da
duoc dai dién nhom nghién clru chia sé cung doan cong tac.

Implementation and replication of good Initiatives in public
administration reform, including solutions to improve their
performance for higher PAPI scores.

V.CITIZEN POWERED INNOVATION INITIATIVE (CPIlI)

Results of Pilot Research on ‘
Criteria Framework for Measuring o TR NIC
Innovation in the Public Sector In

» GOVERNANCE AND PARTICIPATION
VIEt N a m CO n d u Ctec' by th e A Series of Policy Discussion Papers
Vietnam National Innovation st Pl Ry mursheon

o Criteria Framework for Measuring

Center (NIC) Under the MlﬂlStry Of Innovation in the Public Sector in Viet Nam

Planning and Investment and UNDP

In Viet Nam. The research team

developed a criteria framework to

gauge public sector innovation and k o, D 2
conducted a pilot survey using the

framework to evaluate how some ministerial and provincial
agencies Iimplemented innovation in 2022. Lessons learned from
the pilot survey suggested important policy implications on how
to promote public sector innovation. The research was part of
the Citizen Powered Innovation Initiative (CPIl) under the PAPI
programme, with the main funding from the Australian
Department of Foreign Affairs and Trade (DFAT). Read the full
report here.

VI. SHARING PAPI’S EXPERIENCE

On 28 February, a delegation of departmental heads and vice

heads from the Cambodian Ministry of Internal Affairs met and
discussed with representatives from UNDP in Viet Nam to learn
from Viet Nam’s experience in developing PAPI as a tool for
citizens to gauge the performance of governments at all levels.
At the meeting, lessons learnt from implementing the PAPI
research programme over the past 14 years were shared with
the delegation.
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Tran trong cam on | Great appreciation to

Cac nha tai tro | Co-funding partners:
BO Ngoai giao va Thuong mai Uc (the Australian Department of Foreign Affairs and Trade),

Dai s quan Ai-len tai Viet Nam (the Embassy of Ireland in Viet Nam),
Chuong trinh Phat trién Lién Hop qudc (UNDP) tai Viét Nam.
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